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First Place: Temple University Hospital
Delivering Equitable Care Through a Community Health Worker Driven 
Multi-Visit Patient (MVP) Program

Dharmini Shah Pandya, MD, FACP is the Medical Director of the Multi-Visit 

Patient Center and serves as Chair of the Patient Safety Committee at Temple 

University Health System. Additionally, Dr. Shah Pandya is the Associate Program 

Director for the Internal Medicine Residency Program at Temple University Hospital 

and is an Associate Professor of Clinical Medicine at the Lewis Katz School of 

Medicine. Dr. Shah Pandya was able to align many of her passions which include: 

delivering patient centered care, health systems improvement initiatives, and

Edward Drayton, CCHW is the Supervisor of Care Transitions Community Health 

Workers Program and the Transitions Discharge Clinic Supervisor. Mr. Drayton 

was asked to assist with the new MVP Clinic program at a time when the Clinic was 

designed to assist with curbing the high readmission rate by patients with specific 

disease processes such as COPD, CHF, and uncontrolled diabetes by combining 

both the efforts of the existing CHW program and medical optimization through an 

outpatient clinic designed for high utilizers. The goal of the initial clinic pilot was to 

educational goal alignment with GME/UME curriculum development. Clinically Dr. Shah works as an 

academic hospitalist and has firsthand seen the importance of health equity, access to resources for 

social determinants, and care transitions. She was one of the pioneers of the multi-visit patient program, 

which was not only rooted in value-based care, but founded on the tenets of social determinants of health 

which were contributing to readmissions. The endeavors of the program would not have been possible 

without support and creators at the C-Suite level at TUHS, including Dr. Claire Raab (CEO TFP) and Mr. 

Steven Carson (SVP population health). Dr. Shah’s ability to interface with MVP patients has been 

practice changing for the care continuum as a hospitalist. She is humbled by the opportunity to work with 

health system initiatives and empower teams to create health wide changes to benefit patients and 

clinicians. The cultivation of health equity as a foundation of care delivery is imperative to models of 

health systems to manage the future of healthcare.

Dr. Shah Pandya's Colleague and Contributor to Initiative

follow patients more closely and provide them with assistance regarding social issues. Mr. Drayton 

applied his work ethic, empathy, passion, drive, and his attention to ensure that patients are provided with 

the best care that they can receive. Instead of being clinical with patients, Mr. Drayton worked on building 

relationships with them to earn their trust in an effort to address the social issues upfront before they turn 

into clinical issues that lead to readmissions. Dr. Dharmini Shah, Dr. Claire Raab, and Steve Carson 

allowed Mr. Drayton to take an autonomous approach and build what Temple now calls the Transitions 

Discharge Clinic, a Clinic that now runs 5 days a week, has a full Community Health Workers group 

assigned, a Patient Advocacy Team visiting bedside, a Homecare liaison and a staff of eager and 

efficient rotating Residents. Mr. Drayton's vision is that the work continues to grow and that the MVP clinic 

program continues to have ongoing positive outcomes. Until then, he will continue to work tirelessly and 

effortlessly to ensure these goals and visions are met.
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James Helstrom, MD, MBA is the Chief Medical Officer for Fox Chase Cancer 

Center and Associate Chief Medical Officer for Oncology for the Temple University 

Health System. Dr. Helstrom provides leadership, direction and planning for all 

clinical areas including quality, process and performance improvement, infection 

control, social work, utilization review, and the medical staff office. Dr. Helstrom 

oversees the national quality portfolio for Fox Chase including Vizient, the National 

Surgical Quality Improvement Program and the Quality Oncology Practice Initiative

Jennifer Peterman, BSN, RN, IBCLC, is a Certified Lactation Consultant at the 

Hospital of the University of Pennsylvania. She is currently the Clinical Practice 

Leader on the Postpartum and Well Baby Nursery Unit at the University of PA. She 

is chair of the Baby Friendly Task Force, and co-leads the Neonatal Health Equity 

taskforce. Jennifer is a member of Association of Women's Health, Obstetric and 

Neonatal Nurses; International Lactation Consultant Association; and the 

Philadelphia Multi-hospital Task Force. She achieved a Bachelor of Science in 
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with a focus on reducing clinical practice variability and implementing treatment pathways. Dr. Helstrom 

received his MD from the University of Colorado School of Medicine in Denver and his MBA from 

Washington University in St. Louis. He completed residency at Massachusetts General Hospital. He is 

certified as a diplomate of the American Board of Anesthesiology, and a member of both the American 

Society of Anesthesiologists and the Society for Critical Care Medicine
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Nursing from The College of New Jersey and is certified by the International Board 

of Lactation Consultant Examiners. 


